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Opening, Loading Tickets, and Programming Bins

1.  OPENING THE VENDING MACHINE
The keys to open Mini-Max are attached to the electrical cord for shipping.  To prevent access to the money
compartment by unauthorized personnel, the Mini-Max is equipped with two separate locking/ keyed
compartments.  The vend door allows access to the ticket bin area.  The money door allows access to the
bill acceptor box and electrical system.  NOTE: The vend door and money door are key di�erently.

Remove the internal packing and power cord.  Plug power cord into inlet module on back of machine.
Then plug power cord into grounded AC wall outlet.

NOW YOU’RE READY TO INSTALL YOUR MINI-MAX. IF MOUNTING TO A WALL, SEE THE INSTRUCTIONS
INCLUDED WITH THE WALL MOUNTING BRACKETS. IF MOUNTING TO A MAXIM™ CABINET, SEE THE SETUP
INSTRUCTIONS INCLUDED WITH THE CABINET.

Figure 1 Figure 2

2.  SECURITY ALARM
The Mini-Max is equipped with a security alarm designed to activate after the vend door has been opened.
Enter your three-digit Personal Identi�cation Number (PIN) within 20 seconds, or the alarm will sound.
The manager PIN is factory set to 111. 
The employee PIN if factory set to 999. (See Section 3, next page.)
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3.  PERSONAL IDENTIFICATION NUMBERS (PIN)
1.  Manager PIN
The manager PIN has access to all machine functions. For security purposes, we recommend that you
change the factory-set manager PIN 111, by setting a new one of your own choosing.
2.  Employee PIN
Employee PINs are limited to basic machine operations and cannot access machine option settings. One
employee PIN - 999 - is factory set. The manager may assign up to nine employee PINs.
3.  Changing, adding or deleting PIN information
To change, add or delete PIN information, enter the active manager PIN onto the
keypad. Then press B-Misc. Information; then C-Settings Menu; then A-PIN
Number Menu to access the menu at right (Figure 3). Now choose a function by
pressing the corresponding key, and follow the instructions on screen.

EXAMPLE: You wish to add a new employee PIN. From the PIN Number Menu, press A-Add PIN Number.
Select an open position from the nine positions shown. (An open position is represented by xxx.) Press
the keypad number 1-9 that corresponds with the open position. Now choose a 3-digit PIN number, and
enter those numbers. Now enter the employee’s initials - say, G-R-A. Referring to the letters on each
keypad number button, press 4, then the star key (*) once to select the �rst of the three letters GHI. Press
7, then * twice, to select the letter R. Press 2, then * once to select A. The new employee PIN an initials are
now set.

4.  LOADING TICKETS
1.  With machine doors open, remove ticket retainer and weight. (Figure 4)
2.  Adjust back plate for various ticket sizes (short, medium, or long).
3.  Load approximately 10 tickets into the bin, making sure tickets are
     behind the gauge bar.  Continue loading tickets until approximately
     1/4”-1/2” from the top of the column.  (The column holds
     approximately 800 tickets.)
4.  Place weight on top of tickets.
5.  Replace ticket retainer, making sure the bottom of the retainer is
     behind the gauge bar.

5.  PROGRAMMING BINS

1.  With vend door open, enter PIN, then press A-Ticket Menu (Figure 5).
2.  From the Ticket Menu, press A-Load Tickets.
3.  Press the corresponding PLAY button.  Press # to continue.
4.  Enter new ticket cost in 25-cent increments, followed by the # key.  Press A if correct.
5.  Select short, medium, or long ticket size.  Determine size by laying ticket on label on inside of machine.
6.  Check all entered information (Figure 6).  Press # key.
7.  Press B-Freely Dispense, then the corresponding PLAY button. Dispense 3-4 tickets to ensure proper
      vending (freely dispensed tickets do not a¢ect reporting).  Press # key.
8.  Return tickets to bin.  Once pricing labels are in place, 

Figure 4

Figure 5 Figure 6

Figure 3
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Mini-Max Cleaning Procedure
1.  CLEANING THE OUTSIDE
The Mini-Max may be cleaned with any household, NON-ABRASIVE cleaning product.

2.  MODULES
Paper dust is created as tickets are vended through the ticket modules.  This dust can best be removed
periodically (depending on the amount of play) by the use of a small portable vacuum cleaner or
compressed air blower.  In the event of extreme accumulation, it may be necessary to remove the
ticket modules for cleaning.

3.  BELTS
Clean belts with Isopropyl alcohol and light scouring pad.

 

 

  

American Games, warrants the Maxim machine against defects in material or workmanship for a period of one (1) year from the date of the original 
purchase as follows.

PARTS. In the event of the failure of any part of the Maxim machine through defect in material or workmanship during the period of the warranty,
new or rebuilt parts from an equivalent model will be exchanged for such defective parts for said one (1) year period from the original purchase.

LABOR. Labor for the removal and installation of any such defective parts will take place at a service facility determined at the sole discretion of        
             American Games, and will be provided for said one (1) year warranty period by American Games, or its authorized representative.

Carry-in or ship-in expense to reach said designated service facility will be the sole responsibility of the purchaser.

 
facility. A purchase receipt or other proof for date of original purchase will be required before performance under this warranty is rendered.

Warranty does not cover damage that occurs in shipment or failures which result from accidents, misuse, abuse, neglect, lack of normal maintenance, 

representative, or damage that is attributed to acts of God.

LIMITS AND EXCLUSIONS.
the expressed terms therein and other terms implied through special purchases.
AMERICAN GAMES, SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS 
PRODUCT, OR ARISING OUT OF ANY BREACH OF THIS WARRANTY. ALL EXPRESS AND APPLIED WARRANTIES, INCLUDING THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE APPLICABLE WARRANTY
PERIOD SET FORTH ABOVE. Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on how
long an implied warranty lasts, so the above exclusions or limitations may not apply to you.

      For additional information, please contact:

       or call:
1-866-266-2949
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5.  Printer
Q.  What do I do when the display screen reads “Printer Error”?
A.  Clear any paper jams.  Make sure the printer has paper loaded.  If it does, unplug the Mini-Max for
      10 seconds to reset.  If printer won’t reset, locate on/o� switch on printer, turn printer o�, and plug
      in the Mini-Max.  Reports will show on the display screen.

Bill Acceptor
Features, Operation, Cleaning
1.  FEATURES
The JCM© DBV-400 Series Bill Acceptor included in your Mini-Max features:
 •  High Security
 •  High performance Validation Sensors for precision
    Banknote processing and acceptance rates.
 •  High impact Banknote cassette.
 •  Modi�ed design guards against exposure to liquids
    and dust.
 •  Field service-friendly - USB Service Port and DIP Switches
    are on the Unit’s rear panel.
 •  Sleep Mode option provides minimal power consumption
    in idle status.
 •  Illuminated Bezel and color LED indicators for simple
    fault diagnostics.

Figure 11 illustrates the primary components of the DBV-400
Series Bill Acceptor.
 1.  18-pin Molex Connector & 4-pin USB Interface
       Connector (on left side)
 2.  Mini B - USB Maintenance Port (on interior Validation/
      Sensor area)
 3.  DIP Switch Block SW1 & SW2 (on interior Validation/
      Sensor area)
 4.  Banknote insertion slot
 5.  LED status indicators
 6.  Validation Guide Module
 7.  Cash Box (at rear) 

2.  REMOVING BILLS
Bills may be removed by opening the bill box lid, or by removing the bill
box from the acceptor by pushing the blue release tab at the top of the unit
and sliding the bill box upward (Figure  12a).

2.  CLEARING JAMS AND CLEANING
Trapped bills, debris or dirt can result in poor bill acceptance or bill rejection.
Remove bill box and Validation Guide Module (Figure 17b) to access bill path
and clear any trapped bills or debris. With machine unplugged from power
source - clean bill path plastic parts, rollers, and belts with a lint-free cloth
moistened with a mild soap and water solution. Do not use petroleum based
cleaning solvents, alcohols, thinners, abrasive materials, scouring pads or
sti� brushes for any cleaning.  The bill acceptor never requires lubrication.

Figure 11

DBV-400 Front Right View

Cash Box Removal
Slide the blue release tab located
on top of the DBV-400 back (See
Figure 12a) and pull the Cash Box
up and out to remove it.

Figure 12a

Figure 12b



This Week/Last Week/Monthly Reports :
These reports cover longer sales periods.  The periods are de�ned as follows:

  Sales since the most recent Sunday, starting at 12:00 A.M. (midnight).

  Sales over the last full week (Sunday-Sunday).

  Sales since the most recent Sunday, plus the last three full weeks. (NOT a calendar month)
      *Available only with models equipped with a printer
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B.  CONFIGURATION

Press “B” and the Con�guration Report immediately prints.
Includes:

C.  AUDIT REPORTS
Print By Count:
Shows up to the last 200 audited
functions.  Enter number of
previous audited functions
you wish to list.  Press # to print.

Audited Functions Include:

   is opened

Transaction Report:
Shows the last transaction
and how it was played.

Includes:

   played, by bin number



Special Functions

Page 7

Bin Lockout, Freely Dispensing Tickets, Machine Settings, Export Reports, LED Light Controls

1.  BIN LOCKOUT
  Open the machine, clear the ticket jam, and free vend 3-4 tickets.  Return Tickets to bin.

2.  FREELY DISPENSING TICKETS
Use this function to clear ticket jams, or to count tickets for physical inventory.  (Ticket count is displayed
on screen and in audit report.)  From Main Menu, press A-Ticket Menu; then B-Freely Dispense.  Tickets
that are freely dispensed do not a�ect inventory or reporting.  Be sure to return freely dispensed tickets
to the proper bins.

3.  MISCELLANEOUS MACHINE SETTING
From the Main Menu, press B-Misc Info to access the following display (Figure 10):

Time/Age Menu:  Press A to set machine time and date, set the legal age to play for your state, or set
“Time Day Ends” to be used in reports.  “Time Day Ends” is the time of day at which the business
day ends.

Clear Current Credit:  Press B.

Number of Bins:  Comes factory set, may be used for troubleshooting. 

Figure 10

4. EXPORT REPORTS
The MAXIM™ has the ability to export, or “download” all printable reports to a USB Stick (thumb drive). 
The reports can then be opened in a spreadsheet application for later review.

·  Open machine, enter your PIN and press D-Report Menus.
·  Insert USB Stick in the USB port located on the CPU Board (see CPU layout in Block Diagram on page #12)
·  Select  C-Audit Reports and then C-Export Reports.
·  The transfer of data �les from the CPU to the USB Stick will be completed within a few seconds.
·  You will be prompted to “Erase Current Deposit Report?” when the export or “download” is complete.
·  If you select  “A)  Yes” it will be necessary to remove the monies from the machine as the current Shift Sales            
   Data will be reset to zero.
·  If you select  “B)  No” the Shift Sales Data will not be reset and the monies should not be removed from the  
   machine at this time.
·  After the selection, you will be prompted “Successfully Exported Data Files” and the message screen will   
   return to the Report Menu.  Select  “D-Quit” and remove the USB Stick from the USB port on the CPU.
·  To review Report Data, insert the USB Stick into a USB port / reader on your laptop or computer and open             
   desire report �le(s).  Adjust column width and/or row height as needed to review data.

 
Note:  The MAXIM PTVM will create �le folders based on the machine’s unique serial number.  
A USB Stick can store/hold data from multiple machines.  Report �les exported from a single machine within 
or on the same business day will over-write existing Report Files from that date.  Report Files exported on 
subsequent or later dates will be added to the existing �le folder.
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DBV-400 Front Right View
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Mini-Max Cleaning Procedure
1.  CLEANING THE OUTSIDE
The Mini-Max may be cleaned with any household, NON-ABRASIVE cleaning product.

2.  MODULES
Paper dust is created as tickets are vended through the ticket modules.  This dust can best be removed
periodically (depending on the amount of play) by the use of a small portable vacuum cleaner or
compressed air blower.  In the event of extreme accumulation, it may be necessary to remove the
ticket modules for cleaning.

3.  BELTS
Clean belts with Isopropyl alcohol and light scouring pad.

 

 

  

American Games, warrants the Maxim machine against defects in material or workmanship for a period of one (1) year from the date of the original 
purchase as follows.

PARTS. In the event of the failure of any part of the Maxim machine through defect in material or workmanship during the period of the warranty,
new or rebuilt parts from an equivalent model will be exchanged for such defective parts for said one (1) year period from the original purchase.

LABOR. Labor for the removal and installation of any such defective parts will take place at a service facility determined at the sole discretion of        
             American Games, and will be provided for said one (1) year warranty period by American Games, or its authorized representative.

Carry-in or ship-in expense to reach said designated service facility will be the sole responsibility of the purchaser.

 
facility. A purchase receipt or other proof for date of original purchase will be required before performance under this warranty is rendered.

Warranty does not cover damage that occurs in shipment or failures which result from accidents, misuse, abuse, neglect, lack of normal maintenance, 

representative, or damage that is attributed to acts of God.

LIMITS AND EXCLUSIONS.
the expressed terms therein and other terms implied through special purchases.
AMERICAN GAMES, SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS 
PRODUCT, OR ARISING OUT OF ANY BREACH OF THIS WARRANTY. ALL EXPRESS AND APPLIED WARRANTIES, INCLUDING THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE APPLICABLE WARRANTY
PERIOD SET FORTH ABOVE. Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on how
long an implied warranty lasts, so the above exclusions or limitations may not apply to you.

      For additional information, please contact:

       or call:
1-866-266-2949
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3.  PERSONAL IDENTIFICATION NUMBERS (PIN)
1.  Manager PIN
The manager PIN has access to all machine functions. For security purposes, we recommend that you
change the factory-set manager PIN 111, by setting a new one of your own choosing.
2.  Employee PIN
Employee PINs are limited to basic machine operations and cannot access machine option settings. One
employee PIN - 999 - is factory set. The manager may assign up to nine employee PINs.
3.  Changing, adding or deleting PIN information
To change, add or delete PIN information, enter the active manager PIN onto the
keypad. Then press B-Misc. Information; then C-Settings Menu; then A-PIN
Number Menu to access the menu at right (Figure 3). Now choose a function by
pressing the corresponding key, and follow the instructions on screen.

EXAMPLE: You wish to add a new employee PIN. From the PIN Number Menu, press A-Add PIN Number.
Select an open position from the nine positions shown. (An open position is represented by xxx.) Press
the keypad number 1-9 that corresponds with the open position. Now choose a 3-digit PIN number, and
enter those numbers. Now enter the employee’s initials - say, G-R-A. Referring to the letters on each
keypad number button, press 4, then the star key (*) once to select the �rst of the three letters GHI. Press
7, then * twice, to select the letter R. Press 2, then * once to select A. The new employee PIN an initials are
now set.

4.  LOADING TICKETS
1.  With machine doors open, remove ticket retainer and weight. (Figure 4)
2.  Adjust back plate for various ticket sizes (short, medium, or long).
3.  Load approximately 10 tickets into the bin, making sure tickets are
     behind the gauge bar.  Continue loading tickets until approximately
     1/4”-1/2” from the top of the column.  (The column holds
     approximately 800 tickets.)
4.  Place weight on top of tickets.
5.  Replace ticket retainer, making sure the bottom of the retainer is
     behind the gauge bar.

5.  PROGRAMMING BINS

1.  With vend door open, enter PIN, then press A-Ticket Menu (Figure 5).
2.  From the Ticket Menu, press A-Load Tickets.
3.  Press the corresponding PLAY button.  Press # to continue.
4.  Enter new ticket cost in 25-cent increments, followed by the # key.  Press A if correct.
5.  Select short, medium, or long ticket size.  Determine size by laying ticket on label on inside of machine.
6.  Check all entered information (Figure 6).  Press # key.
7.  Press B-Freely Dispense, then the corresponding PLAY button. Dispense 3-4 tickets to ensure proper
      vending (freely dispensed tickets do not a¢ect reporting).  Press # key.
8.  Return tickets to bin.  Once pricing labels are in place, 

Figure 4

Figure 5 Figure 6

Figure 3
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Opening, Loading Tickets, and Programming Bins

1.  OPENING THE VENDING MACHINE
The keys to open Mini-Max are attached to the electrical cord for shipping.  To prevent access to the money
compartment by unauthorized personnel, the Mini-Max is equipped with two separate locking/ keyed
compartments.  The vend door allows access to the ticket bin area.  The money door allows access to the
bill acceptor box and electrical system.  NOTE: The vend door and money door are key di�erently.

Remove the internal packing and power cord.  Plug power cord into inlet module on back of machine.
Then plug power cord into grounded AC wall outlet.

NOW YOU’RE READY TO INSTALL YOUR MINI-MAX. IF MOUNTING TO A WALL, SEE THE INSTRUCTIONS
INCLUDED WITH THE WALL MOUNTING BRACKETS. IF MOUNTING TO A MAXIM™ CABINET, SEE THE SETUP
INSTRUCTIONS INCLUDED WITH THE CABINET.

Figure 1 Figure 2

2.  SECURITY ALARM
The Mini-Max is equipped with a security alarm designed to activate after the vend door has been opened.
Enter your three-digit Personal Identi�cation Number (PIN) within 20 seconds, or the alarm will sound.
The manager PIN is factory set to 111. 
The employee PIN if factory set to 999. (See Section 3, next page.)
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